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RJ is a 45-year-old male who has recently lost his job and no longer has insurance. While visiting his 
endocrinologist, he was informed of medication samples. RJ has come to your pharmacy inquiring if 
he can receive medication samples until he finds another job. RJ has type 2 diabetes and dyslipidemia. 
He takes metformin 500 mg twice daily, atorvastatin 40 mg once daily, aspirin 81 mg once daily and 
empagliflozin 10 mg once daily with meals. 


All of the following statements regarding the distribution of medication samples are correct, EXCEPT? 


Select one: 


Pharmacists should not v f 
E E Rose Wang (ID:113212) this answer is correct. Pharmacists may 


a a distribute drug samples if the patients are informed ofthe 
medications they are receiving as samples. 

Pharmacists cannot charge for the cost of the drug sample * 

Pharmacists may charge a professional fee when giving patients drug samples * 


Schedule | medication samples cannot be given to the patient unless they have an existing x 
prescription for the drug 


Marks for this submission: 1.00/1.00. 

TOPIC: Federal Law 

LEARNING OBJECTIVE: 

To understand the federal laws that govern pharmacy practice. 
BACKGROUND: 


Pharmacists may dispense sample medications if patients are informed the medications they are receiving 
are samples. Pharmacists should not charge for the cost of the medication, but they may charge a 
professional fee for clinical review and counselling. The pharmacist cannot charge a professional fee for 
samples of schedule II, III, and unscheduled drugs that do not require further packaging. Schedule | 
medication samples, just like all other NAPRA schedule I drugs, require a prescription for sale. For schedule Il 
and III medication samples, prescriptions are not required. 


RATIONALE: 
Correct Answer: 


e Pharmacists may dispense sample medications if the patients are informed that the medications they 
are receiving are samples. 


Incorrect Answers: 


e Pharmacists may charge a professional fee (for clinical review and counselling) but not for the cost of 
the drug. 


© Pharmacists may charge a professional fee for clinical review and counselling. 


* Schedule | medication samples, just like all other NAPRA schedule | drugs, require a prescription for 
sale. 


TAKEAWAY/KEY POINTS: 
Pharmacists can dispense sample medications as long as patients are aware that they are receiving samples 
REFERENCES: 


[1] Ontario College of Pharmacists. Distribution of Medication Samples - 
OCPInfo.com. htips://www.ocpinfo.com/regulations-standards/practice-policies-guidelines/distribution- 
samples/. 


[2] Health Canada. Distributing samples of prescription drugs, non-prescription drugs and natural health 
products. https://www.cosmeticsalliance.ca/wp-content/uploads/2020/05/EN_Guidance-Distribution-of- 
Drugs-as-Samples-2020.pdf. 


The correct answer is: Pharmacists should not distribute drug samples under any circumstances 


All of the following acts are part of the federal legislation in Canada, EXCEPT? 


Select one: 
Personal Health Information Protection Act (PHIPA) ¥ 


Controlled Drugs)and Substances Act (CDSA) * 
Personal Information Protection Electronic Document Act (PIPEDA) % 


Privacy Act % 
% Rose Wang (ID:113212) this answer is incorrect. The Privacy Act is a federal act. 


Marks for this submission: 0.00/1.00. 

TOPIC: Federal Law 

LEARNING OBJECTIVE: 

To understand the federal laws that govern pharmacy practice 
BACKGROUND: 


Acts are laws that have been created and modified by the Canadian parliament, which define which actions 
can or cannot be done. There are five key federal acts in Canada. 


Controlled Drugs and Substances Act (CDSA): regulates the import, export, production, distribution, 
and use of substances that can alter mental processes and produce harm when distributed without 
supervision. 


Personal Information Protection Electronic Documents Act (PIPEDA): encourages personal privacy, 
confidentiality, and access to information. PIPEDA applies to all private sector companies (e.g. 
healthcare corporations such as physician offices, pharmacies, and physiotherapist clinics). 


The Privacy Act: protects the privacy of individuals held by a government institution. 


Food and Drugs Act (F&DA): regulates the production, import, export, transport, and sale of food, 
drugs, medical devices, and cosmetics. 


The Cannabis Act: designed to protect the health and safety of Canadians and deter illicit activities. 
The Cannabis Act regulates the possession, distribution, possession and sale of cannabis. 
RATIONALE: 

Correct Answer: 


© PHIPA is a provincial act found in Ontario that aims to protect patients’ health information. 


Incorrect Answers: 
© CDSA isa federal act. 
© PIPEDA is a federal act. 
© The Privacy Act is a federal act. 


TAKEAWAY/KEY POINTS: 
The five key federal acts are the CDSA, PIPEDA, Privacy Act, Cannabis Act and F&DA. 
REFERENCES: 


[1] Ontario College of Pharmacists. Federal Acts & Regulations. http://www.ocpinfo.com/regulations- 
standards/federal/. 


[2] Legislative Services Branch. Consolidated federal laws of Canada, Cannabis Act. https://laws- 
loisjustice.gc.ca/eng/acts/C-24.5/indexhtml. 


[3] Legislative Services Branch. Consolidated federal laws of Canada, Controlled Drugs and Substances 
Act. https://laws-lois,justice.gc.ca/eng/acts/C-38.8/index.html. 


[4] Legislative Services Branch. Consolidated federal laws of Canada, Food and Drugs 
Act. https://laws justice.gc.ca/eng/acts/F-27/. 


[5] Legislative Services Branch. Consolidated federal laws of Canada, Privacy Act. https://laws- 
loisjustice.gc.ca/eng/acts/P-21/index.html. 


[6] Legislative Services Branch. Consolidated federal laws of Canada, Personal Information Protection 
Electronic Documents Act. https://laws-lois,ustice.gc.ca/eng/acts/P-8.6/index.html. 


The correct answer is: Personal Health Information Protection Act (PHIPA) 


Question 3 
10: 49009 of the corresponding drugs? 


According to the Food and Drugs Act (F&DA), which of the following schedules correctly represents the sale 


Incorrect 


Select one: 


Schedule B regulates the sale of vitamins * 
Schedule C regulates the sale of prescription drugs * 


Schedule A regulates ® 
the sale of prescription 
drugs. 


Rose Wang (ID:113212) this answer is incorrect. Schedule A lists some 
disease states for which advertisement or sale of treatments to the public 
is prohibited. 


Schedule D regulates the sales of vaccines Y 


Question 4 
1D: 50979 


Corect 


Marks for this submission: 0.00/1.00, 
TOPIC: Federal Law 

LEARNING OBJECTIVE: 

To understand the federal laws that govern pharmacy practice. 
BACKGROUND: 


The Food and Drugs Act (F&DA) is Canada's federal legislation regarding the production, import, export, 
transport and sale of food, drugs, medical devices, and cosmetics. There are 4 different schedules under the 
F&DA. 


* Schedule A: lists some disease states for which advertisement or sale of treatments to the public is 
prohibited. 


* Schedule B: publications that contain official drug standards. European Pharmacopoeia, the Canadian 
Formulary, and the National Formulary are some examples of the publications listed under Schedule 


* Schedule C: radiopharmaceuticals. 
* Schedule D: drugs are allergenic substances, blood derivatives, drugs obtained by recombinant DNA, 


vaccines, insulin, and other biologicals. In other words, allergenic substances are used for the 
treatment or diagnosis of immunological diseases. 


RATIONALE: 
Correct Answer: 


© Schedule D drugs are allergenic substances, blood derivatives, drugs obtained by recombinant DNA, 
vaccines, insulin, and other biologicals. 


Incorrect Answers: 
© Schedule B corresponds to publications that contain official drug standards. 
* Schedule C regulates sales of radiopharmaceuticals. 
* Schedule A lists some disease states for which advertisement or sale of treatments to the public is 


prohibited. 


TAKEAWAY/KEY POINTS: 
The FDA is divided into 4 schedules that govern different food, drugs, medical devices, and cosmetics. 
REFERENCE: 


[1] Health Canada. Frequently Asked Questions - Food and Drug Regulations. Government of 
Canada. https://www.canada.ca/en/health-canada/corporate/about-health-canada/legislation- 
guidelines/acts-regulations/frequently-asked-questions-food-drug-regulations.html. 


The correct answer is: Schedule D regulates the sales of vaccines 


Dithranol is listed under the National Association of Pharmacy Regulatory Authorities (NAPRA) as a 
Schedule Il drug. 


Which of the following statements is correct? 


Select one: 
Dithranol requires a prescription for sale in Canada X 
Dithranol can be available for self-selection in the pharmacy area ® 


Dithranol requires 9 ¥ 
professional 

intervention by a 
pharmacist prior to 

the sale 


Rose Wang (ID:113212) this answer is correct. NAPRA schedule IT 
drugs do not require a prescription for sale in Canada, but are not 
accessible as a pharmacist needs to assess the appropriateness of the 
drug before giving it to the patient. 


Dithranol does not require a professional intervention by a pharmacist prior to sale because its ¥ 
labelling is adequate to ensure safety 


Marks for this submission: 1.00/1.00. 

TOPIC: Federal Law 

LEARNING OBJECTIVE: 

To understand the federal laws that govern pharmacy practice 
BACKGROUND: 


The National Association of Pharmacy Regulatory Authorities (NAPRA) is an association of regulatory bodies 
in Canada. Part of NAPRA's role is to recommend drug schedules based on the risk to the public. This process 
is done by the National Drug Scheduling Advisory Committee (NDSAC). Schedule | drugs require a 
prescription for sale and must be signed and released by a pharmacist. Schedule ll drugs don't require a 
prescription, but require professional intervention by a pharmacist before a sale and should not be accessible 
by the public. Schedule Ill drugs do not require a prescription and can be accessible and visible to the public, 
but must be within 10 meters of the dispensary where a pharmacist can answer patient questions. 


Merentcd lad AN dnine aan ha crldantthratenrntscctnnalicsnanician tar anir rataill milat se tha lahallina ie 
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considered sufficient for self-selection and safety. 
RATIONALE: 
Correct Answer: 


e NAPRA schedule Il drugs do not require a prescription for sale in Canada, but are not accessible as a 
pharmacist needs to assess the appropriateness of the drug before giving it to the patient. 


Incorrect Answers: 
© NAPRA schedule I drugs require a prescription for sale. 
© NAPRA schedule III drugs are available for self-selection in the pharmacy area. 


© NAPRA schedule Il drugs do not require a prescription for sale in Canada. However, it requires a 
pharmacist to assess the appropriateness of the drug before giving it to the patient. 


TAKEAWAY/KEY POINTS: 


NAPRA schedule II drugs do not require a prescription, however, they do require pharmacist intervention 
before the sale. 


REFERENCES: 

[1] Jones, T. What are NAPRA's National Drug Schedules (NDS)? NAPRA. https://www.napra.ca/national-drug- 
schedules/what-are-the-national-drug-schedules/. 

[2] Dithranol - NAPRA. https://www.napra.ca/nds/dithranol/. 

The correct answer is: Dithranol requires professional intervention by a pharmacist prior to the sale 


ution 5 LK is a 13-year-old male who was diagnosed with attention-deficit hyperactivity disorder two months 
1D: 52940 ago. LK's doctor prescribed him Concerta? (methylphenidate) to be titrated as follows: 
Corect Sig: Concerta® 18 mg once daily QAM x 7 days, 


if well tolerated after 3 days, may increase to 27 mg QAM x 7 days 
eee if well tolerated after 3 days, may increase to 36 mg QAM x 7 days 
(serareecbace if well tolerated after 3 days, may increase to 54 mg QAM x 1 month 


LK is currently using 54 mg QAM, and his mother noticed he has unused tablets of previous strengths. 
Therefore, he and his mother have come to the pharmacy to get rid of them. 


Which of the following statements regarding the destruction of narcotics, controlled drugs, and targeted 
substances is true? 


Select one: 


Destruction of narcotics requires a prior authorization from Health Canada's Office of Controlled  % 
Substances 

Destruction of benzodiazepines and targeted substances requires a prior authorization farm Health % 
Canada’s Office of Controlled Substances 

The destruction of {v 
narcotics can be 


witnessed by a nurse 
practitioner 


Rose Wang (ID:113212) this answer is correct, Destruction can be 
witnessed by a pharmacist, pharmacy intern, pharmacy technician, 
Health Canada inspector or a practitioner. 


A record of destruction is not required for benzodiazepines and targeted substances % 


Marks for this submission: 1.00/1.00. 


TOPIC: Federal Law 


LEARNING OBJECTIVE: 
To understand the federal laws that govern pharmacy practice, 


BACKGROUND: 


Health Canada no longer requires pre-authorization requests for the local destruction of unserviceable stock 
and post-consumer returns of controlled substances (narcotics, controlled drugs, and benzodiazepines and 
targeted substances). This means pharmacists may proceed with destruction without notifying and receiving 
an acknowledgment from Health Canada in advance. 


Before any destruction, the pharmacist should record information with respect to the destruction, such as the 
destruction date, name, strength per unit, and quantity of the controlled substance to be destroyed. Effective 
April 1, 2018, Health Canada no longer requires pharmacists to record the drug product's name, strength, 
and quantity for post-consumer returns. Consequently, there is no requirement to separate post-consumer 
returned controlled drugs and substances from other post-consumer returned prescription or non- 
prescription medications. 


Pharmacists carrying out local destruction of post-consumer returns must record the date the destruction 
took place, the unique identifier of the container, and the number of containers destroyed. The pharmacist 
should destroy the drugs in the presence of another health professional. Both witnesses should record their 
names and destruction date on a statement indicating they witnessed the destruction. Please refer to the 
chart below for details on who can witness and destroy depending on the setting. 


All records should be kept for a period of two years. Beyond the two-year period, it is up to the hospital 


Question 6 
1p: 51296 


administrators, pharmacists or practitioners to determine if these records should be kept longer based on 
other regulatory requirements, such as provincial or professional practice regulations. 


J [unserviceable Stock | Post Consumer Returns | 


+ Pharmacist * Pharmacist 
+ Persons in charge of a hospital (hospitals only) 
+ Licensed health professional (hospitals only; 

partial or unusable doses and if the drug is 

already outside the pharmacy, e.g. on a ward) 


Witnessed by: + Pharmacist or * Pharmacist or 
* Pharmacy intern or * Pharmacy intern or 
* Pharmacy technician or * Pharmacy technician 
*  Practitioner* or or 
+ Health Canada inspector (should they be + Practitioner" 
present) 


*Practitioner is person who is registered and entitled under the laws of a province to practice in that 
province the profession of medicine, dentistry or veterinary medicine, and includes any other person 
or class of persons prescribed asa practitioner 


RATIONALE: 


Correct Answer: 


* Destruction can be witnessed by a pharmacist, pharmacy intern, pharmacy technician, Health 
Canada inspector or a practitioner. - Destruction can be witnessed by a pharmacist. pharmacy 
intern, pharmacy technician, Health Canada inspector or a practitioner. 


Incorrect Answers: 


* Destruction of narcotics requires a prior authorization from Health Canada’s Office of 
Controlled Substances - Health Canada no longer requires pre-authorization requests for the local 
destruction of controlled substances. 


Destruction of benzodiazepines and targeted substances requires a prior authorization form 
Health Canada’s Office of Controlled Substances - Health Canada no longer requires pre- 
authorization requests for the local destruction of controlled substances. 


A record of destruction - Before any destruction, the pharmacist should record information with 
respect to the destruction, such as the destruction date, name, strength per unit and quantity of the 
controlled substance to be destroyed. 


TAKEAWAY/KEY POINTS: 


Health Canada no longer requires pre-authorization requests for the local destruction of unserviceable stock 
and post-consumer returns of controlled substances. 


REFERENCE: 


[1] Ontario College of Pharmacists. Destruction of Narcotics, Controlled Drugs, and Targeted 

Substances. http://www.ocpinfo.com/practice-education/practice-tools/fact-sheets/destruction/. 

[2] Health Canada. Guidance Document: Handling and destruction of post-consumer returns containing 
controlled substances (CS-GD-021). https://www.canada.ca/en/health-canada/services/health- 
concerns/controlled-substances-precursor-chemicals/controlled-substances/compliance- 
monitoring/compliance-monitoring-controlled-substances/post-consumer-retuins.html. 

[3] Health Canada. Guidance Document for pharmacists, practitioners and persons in charge of hospitals: 
Handling and destruction of unserviceable stock containing narcotics, controlled drugs or targeted 
substances. Canada.ca. https://www.canada.ca/en/health-canada/services/health-concerns/controlled- 
substances-precursor-chemicals/controlled-substances/compliance-monitoring/compliance-monitoring- 
controlled-substances/unserviceable-stock html. 


The correct answer is: The destruction of narcotics can be witnessed by a nurse practitioner 


The Narcotic Control Regulations (NCR) lists different types of narcotics with different requirements 
for dispensing, purchase and sale records, and prescription rules. 


According to the NCR of the Controlled Drugs and Substances Act (CDSA), all of the following statements 
clearly define straight narcotics, EXCEPT: 


Select one: 


All combination products containing = ¥ 
only 1 narcotic drug and 2 or more non- 
narcotic ingredients 


Rose Wang (ID:113212) this answer is 

correct. Straight narcotics are products containing 
less than 2 non-narcotic ingredients. 

All products containing either hydrocodone, oxycodone, methadone or pentazocine * 
Combination products containing more than 1 narcotic drugs % 


All parenteral narcotics 3 


Marks for this submission: 1.00/1.00. 
TOPIC: Federal Law 


LEARNING OBJECTIVE: 
To understand the federal laws that govern pharmacy practice 
BACKGROUND: 


The Controlled Drugs and Substances Act (CDSA) is federal legislation that governs the import, export, 
production, distribution, and use of substances that can alter mental processes and produce harm when 
distributed without supervision. The Narcotic Control Regulations (NCR) are under the CDSA and define 
straight narcotics as any product meeting at least 1 of the following criteria: 


* Single-ingredient narcotics 

© Injectable narcotics 

* Products containing more than 1 narcotic 

* Products containing less than 2 non-narcotic ingredients 


© Products containing any of the following 5 narcotics: diacetylmorphine (heroin), hydrocodone, 
methadone, oxycodone and pentazocine 


RATIONALE: 
Correct Answer: 


e Straight narcotics are products containing less than 2 non-narcotic ingredients. 


Incorrect Answers: 
* Each of these drugs is considered a straight narcotic. 
© Any product containing more than 1 narcotic drug is considered a straight narcotic. 


* All injectable narcotics are considered straight narcotics. 


TAKEAWAY/KEY POINTS: 
Straight narcotics are defined by multiple criteria according to NCR. 
REFERENCES: 


[1] Ontario College of Pharmacists. Prescription Regulation Summary Chart. 
http://www.ocpinfo.com/library/practice- 
related/download/Prescription%20Regulation%20Summary%20Chart%20(Summary%200/%20Laws).pdf. 


[2] Government of Canada. Narcotic Control Regulations. https://laws- 
loisjustice.gc.ca/eng/regulations/C.R.C.%2C c._1041/. 


The correct answer is: All combination products containing only 1 narcotic drug and 2 or more non-narcotic 
ingredients 


Castin 7 THE NEXT 3 QUESTIONS INCLUSIVE REFER TO THE FOLLOWING: 

1D: 352984 

A pharmacy technician is on the phone with a doctor who wants to provide a verbal prescription for 
Fiorinal®-C % capsules (ASA 330 mg, caffeine 40 mg, codeine phosphate 15 mg, butalbital 50 mg) at 
Fegqusston a dose of 1 capsule Q6H PRN. 


Corect 


Which of the following is the most correct regarding a verbal prescription for Fiorinal®-C 42 


Select one: 


A pharmacy technician, pharmacy student (under the direct supervision of a pharmacist), or a x 
pharmacist can take the prescription 

A pharmacy student (under the direct Y 
supervision of-a pharmacist) or a 
pharmacist can take the prescription 


Rose Wang (ID:113212) this answer is 

correct. Pharmacists, pharmacy interns and pharmacy 
students can take verbal prescriptions for narcotic 
preparations. 

Only a pharmacist can take the prescription for the narcotic preparation % 


The prescription cannot be taken verbally * 


Marks for this submission: 1.00/1.00. 
TOPIC: Federal Law 


LEARNING OBJECTIVE: 
To understand the regulations surrounding the prescribing of narcotics in different formulations. 


BACKGROUND: 


Prescriptions for narcotics are regulated by the federal government as part of the Controlled Drugs and 
Substances Act (CDSA) and its regulations. The prescription requirements for narcotic products differ 
depending on various factors, including: 


* how many different narcotic drugs are in the product, 


e which narcotic druas are in the nraduct 


Question 8 
1D: 52986 
Corect 


Rag 


(aes 


e how many non-narcotic medicinal ingredients are in the product, and 


e what the product's route of administration is. 


Depending on these factors, some drug products may be classified as “verbal prescription narcotics,” which 
means that they can be prescribed verbally. The Narcotic Control Regulations (NCR) define verbal 
prescription narcotics as products that: 


* contain one narcotic drug with two or more non-narcotic medicinal ingredients; 
+ do not contain heroin, hydrocodone, methadone, oxycodone or pentazocine; and 


* are not to be administered parenterally. 


The term “narcotic preparation” is sometimes used to refer to verbal prescription narcotics. Verbal 
prescription narcotics can be ordered verbally and can be accepted by pharmacists, pharmacy interns and 
pharmacy students, so long as the intem and student are working under the direct supervision of a 
pharmacist and is registered with the appropriate college. Pharmacy technicians cannot accept verbal 
prescriptions for narcotic preparations. 


RATIONALE: 
Correct Answer: 


* A pharmacy student (under the direct supervision of a pharmacist) or a pharmacist can take the 
prescription - Pharmacists, pharmacy interns and pharmacy students can take verbal prescriptions for 
narcotic preparations. 


Incorrect Answers: 


* A pharmacy technician, pharmacy student (under the direct supervision of a pharmacist), or a 
pharmacist can take the prescription - A pharmacy technician cannot take a verbal prescription for 
controlled substances. 


* Only a pharmacist can take the prescription for the narcotic preparation - Pharmacy students and 
interns (under the direct supervision of a pharmacist) can take verbal prescriptions for narcotic 
preparations. 


© The prescription cannot be taken verbally - Certain registered professionals can accept narcotic 
preparation verbal prescriptions. 


TAKEAWAY/KEY POINTS: 


Pharmacists and pharmacy students (under the supervision of a pharmacist) can take verbal prescriptions for 
narcotic preparations. 


REFERENCE: 


[1] Ontario College of Pharmacists. CDSA & NSAA e-Learning Module. 

htt /www.ocpinto.com /registation/training-exams/ip-examjp-resources/e-learning-modules/edsa- 
module/. 

[2] Ontario College of Pharmacists. Prescription Regulation Summary Chart. https://www.ocpinfo.com/wp- 
content/uploads/2019/05/Prescription-Regulation-Summary-Chart-Summary-of-Laws.pdf. 

[B] Health Canada. Pharmacy Technicians’ Scope of Practice in Canadian Jurisdictions. 
https://www.napra.ca/wp-content/uploads/2021/12/NAPRA-Pharmacy-Technicians-Scope-of-Practice-in- 
Canada-Chart-2022-11-EN. pdf. 


The correct answer is: A pharmacy student (under the direct supervision of a pharmacist) or a pharmacist can 
take the prescription 


The doctor ends up faxing the prescription for the narcotic preparation instead. It reads as follows: 
Fiorinal®-C 4 
Sig: Take 1 or 2 capsules at once, followed if necessary, by 1 capsule every 6 hours 
Mitte: 90 
Refills: 2 


Which of the following is the most appropriate action to take? 


Select one: 
Fill the prescription after checking that it is therapeutically appropriate for the patient % 


Contact the prescriber to let them know that the total quantity must be specified in words and x 
figures. 

Contact the prescriber to inform them v 
refills are not permitted on this 

prescription 


Rose Wang (ID:113212) this answer is 
correct. Narcotic preparation prescriptions cannot 
have refills. 


Contact the prescriber to inform them that he must write a prescription for a narcotic preparation, as % 
faxed prescriptions are unacceptable. 


Mares for this submission: 1.00/1.00. 


TOPIC: Federal Law 


LEARNING OBJECTIVE: 


To understand the requirements for prescriptions for narcotic preparations. 


BACKGROUND: 


Prescriptions for narcotics are regulated by the federal government as part of the Controlled Drugs and 
Substances Act (CDSA) and its regulations. The prescription requirements for narcotic products differ 
depending on various factors, including: 


© how many different narcotic drugs are in the product, 
* which narcotic drugs are in the product, 
e how many non-narcotic medicinal ingredients are in the product, and 


e what the product's route of administration is. 


Verbal prescription narcotics are also known as narcotic preparations. Verbal narcotics contain only one 
narcotic ingredient and two or more non-narcotic ingredients. Verbal narcotics cannot contain the following 
narcotics: hydrocodone, methadone, oxycodone, pentazocine and diacetylmorphine (heroin). Verbal narcotics 
can be written, faxed, or taken as verbal prescriptions (by certain members). Part-fills are allowed for narcotic 
preparations, but refills are not. A purchase record is required and transfers are not allowed. As of 2020, 
temporary exemptions for pharmacists due to COVID-19 have been implemented, allowing one or more 
transfers of all controlled substances. 


RATIONALE: 


Correct Answer: 


* Contact the prescriber to inform them rı 
preparation prescriptions cannot have refills. 


ills are not permitted on this prescription - Narcotic 


Incorrect Answers: 


© Fill the prescription after checking tha 
preparation prescriptions cannot have refills. 


is therapeutically appropriate for the patient - Narcotic 


* Contact the prescriber to let them know that the total quantity must be specified in words and 
figures - Specifying the quantity in words and figures is not necessary. 


* Contact the prescriber to inform them that he must write a prescription for a narcotic 
preparation, as faxed prescriptions are unacceptable - Prescriptions for narcotic preparations can 
be written, faxed or verbally delivered. 


TAKEAWAY/KEY POINTS: 
Narcotic preparations can be written, faxed or taken as verbal prescriptions with part-fills. 


REFERENCE: 


[1] Ontario College of Pharmacists. CDSA & NSAA e-Learning Module. 
htto://www.ocpinfo.com/registration/training-exams/jp-exam/jp-resources/e-learning-modules/cdsa- 
module/. 

[2] Ontario College of Pharmacists. Prescription Regulation Summary Chart. https://www.ocpinfo.com/wp- 
content/uploads/2019/05/Prescription-Regulation-Summary-Chart-Summary-of-Laws.pdf. 


The correct answer is: Contact the prescriber to inform them refills are not permitted on this prescription 


Question 9 The doctor also provides the following prescription over the phone for: 
1D: 52987 Lorazepam 0.5 mg BID PRN 
Corect Mitte: 60 

agaist 


Repeats: 2, 30 days apart 


(sera reece 


Which of the following is NOT true of this prescription? 


Select one: 
A pharmacy student would be able to accept this prescription under the supervision of a pharmacist % 
This prescription is allowed to have refills % 
This prescription requires the ¥ 


igte de Boween refills Rose Wang (ID:113212) this answer is correct. Benzodiazepines 
do not need intervals to be specified for refills. 


This prescription will expire in one year (assuming non-COVID exemptions) % 


Marks for this submission: 1.00/1.00. 


TAP: Cadneal | aves 


Question 10 
1D: 53065 


Correct 


Flag question 


LEARNING OBJECTIVE: 
To understand the requirements of prescriptions for benzodiazepines. 


BACKGROUND: 


Benzodiazepines and other targeted substances fall under Schedule 4 of the Controlled Substances and 
Drugs Act (CDSA). Unlike prescriptions for narcotics and other controlled drugs, prescriptions for 
benzodiazepines and other targeted substances have an expiry date; the prescriptions expire one year after 
they were originally written. As of 2020, temporary exemptions due to COVID-19 have been implemented, 
allowing pharmacists to refill a benzodiazepine and targeted substance if more than one year has passed 
since the prescription was written. Previously, benzodiazepine and targeted substances were only allowed to 
be transferred once. Due to the COVID-19 exemptions, one or more transfers are allowed 


Refills can be written or verbal for benzodiazepines and targeted substances (part-fills and intervals are not 

necessary, but they must be followed if they exist). Verbal benzodiazepine prescriptions can be accepted by 
pharmacists, pharmacy interns, and pharmacy students as long as the intern or student is working under the 
direct supervision of a pharmacist and is properly registered with the appropriate college. 


RATIONALE: 
Correct Answer: 


* This prescription requires the intervals between refills - Benzodiazepines do not need intervals to 
be specified for refills. 


Incorrect Answers: 


* A pharmacy student would be able to accept this prescription under the supervision of a 
pharmacist - A pharmacy student could accept this verbal prescription under the supervision of a 
pharmacist. 


œ This prescription is allowed to have refills - Written or verbal refills are allowed for 
benzodiazepines. 


* This prescription will expire in one year (assuming non-COVID exemptions) - Prescriptions for 
benzodiazepines expire one year after the date they are written. 


TAKEAWAY/KEY POINTS: 


Verbal benzodiazepine prescriptions can be accepted by pharmacists, pharmacy interns, and pharmacy 
students. Refills can be indicated without regard to the presence of an interval. 


REFERENCE: 


[1] Ontario College of Pharmacists. CDSA & NSAA e-Learning Module. 
htto://www.ocpinfo.com/registration/training-exams/jp-exam/jp-resources/e-learning-modules/cdsa- 
module/. 

[2] Ontario College of Pharmacists. Prescription Regulation Summary Chart. https://www.ocpinfo.com/wp- 
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The correct answer is: This prescription requires the intervals between refills 


As per the Personal Information Protection and Electronic Documents Act (PIPEDA), which of the following 
would NOT be considered personal health information? 


Select one: 
A patient's address, collected while the pharmacist was filling a prescription for a patient * 
A patient's organ donor status, collected by a physician after the patient was deceased ¥ 


A patient's smoking habits, collected while a pharmacist conducted a group smoking cessation x 
information seminar 


A patient's phone number, ¥ 


collected when they came in Rose Wang (ID:113212) this answer is correct. While still 
to buy a candy bar from the considered personal information, the phone number does not 
pharmacy. relate to the patient's health and was not collected in the course of 


providing them health services 


Marks for this submission: 1.00/1.00. 


TOPIC: Federal Law 


LEARNING OBJECTIV! 


To understand the definition of personal health information defined in the Personal Information Protection 
and Electronic Documents Act (PIPEDA). 


BACKGROUND: 


The Personal Information Protection and Electronic Documents Act (PIPEDA) is a federal legislation that 
encourages personal privacy, confidentiality, and access to information. PIPEDA applies to all private sector 
companies (e.g. healthcare corporations such as physician offices, pharmacies, and physiotherapist clinics). 
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(a) information concerning the physical or mental health of the individual; 

(b) information concerning any health service provided to the individual; 

(€) information concerning the donation by the individual of any body part or any bodily substance of the 
individual or information derived from the testing or examination of a body part or bodily substance of the 
individual; 

(d) information that is collected in the course of providing health services to the individual; or 

(e) information that is collected incidentally to the provision of health services to the individual. 


RATIONALE: 
Correct Answer: 
* A patient's phone number, collected when they came in to buy a candy bar from the pharmacy. 


- While still considered personal information, the phone numter does not relate to the patient's health 
and was not collected in the course of providing them health services. 


Incorrect Answers: 


* A patient's address, collected while the pharmacist was filling a prescription for a patient - This 
information was collected in the course of providing health services to the individual making it 
personal health information. 


A patient's organ donor status, collected by a ph after the patient was deceased - This is 
information concerning the donation by the individual of any body part or any bodily substance 
making it personal health information. 


A patient's smoking habits, collected while a pharmacist conducted a group smoking cessation 
information seminar - This information was collected in the course of providing health services to 
the individual making it personal health information. 


TAKEAWAY/KEY POINTS: 


Information collected regarding an individual while providing healthcare services is considered personal 
health information under PIPEDA. 


REFERENCE: 
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The correct answer is: A patient's phone number, collected when they came in to buy a candy bar from the 
pharmacy. 
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